Retrieval of Deleted Alert Notifications

It is possible for a provider to delete an alert notification without acting upon the alert.  It is also possible to retrieve the alert for the provider.

Use VistA menu option:  XQALERT MGR     Alert Management
                      Alert Management

 SURO   Alerts - Set/Remove Surrogate for User

               Delete Old (>14 d) Alerts

               Make an alert on the fly

               Report Menu for Alerts ...

               Set Backup Reviewer for Alerts

               Surrogate for which Users?

Select Alert Management Option: Report Menu for Alerts

           Critical Alerts Count Report

           List Alerts for a user from a specified date

           Patient Alert List for specified date

           User Alerts Count Report

           View data for Alert Tracking file entry

List Alerts for a user from a specified:

     This option is used to obtain an interactive list of alerts from the ALERT TRACKING file (#8992.1) for a specified user starting from a specified date.

     The listing includes the internal entry number for the alert in the ALERT TRACKING file, the date and time the alert was generated, the message text of the alert, and information about any option or routine to be executed for processing the alert.
In the following example, alerts are listed for coordinator, for date range 7/12-14/06:
Select Report Menu for Alerts Option: list Alerts for a user from a specified date

Select NEW PERSON:    COORDINATOR,CLINICAL     

START DATE:  TODAY// JUL 12, 2005

END DATE:  (7/12/2006 - 7/14/2006): T
Do you want to list only alerts containing specific words or phrase(s)? n  NO

DEVICE: HOME//   CONSOLE    Right Margin: 80//

Alerts for User COORDINATOR,CLINICAL (DFN=58)

  for dates Jul 12, 2006 through Jul 14, 2006

ZZ PATIEN (Z): UNSIGNED OB NOTE available for SIGNATURE.

                                   07/12/2006@22:27:58 [ROU] ien=2

ZZ PATIEN (Z): UNSIGNED OB NOTE available for SIGNATURE.

                                   07/12/2006@22:27:58 [ROU] ien=3

Found 2 Alerts for User COORDINATOR,CLINICAL (DFN=58)

  for dates Jul 12, 2006 through Jul 12, 2006@22:27:58

