Provider is unable to sign note


1.  Check the TIU USER CLASS  


2.  Ensure that the Effective Date is prior to any CREATED notes. 
To do: use menu option 
     TIU Maintenance Menu
           User Class Management
                List Membership by User
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DOCTOR, THO 2 Classes
User Class Effective Expires

1 Chief, Nedical Service 09/21/05

2 Provider 05/01/05

dd Remove Quit
Eaic Change View
select Aetion: Quit//




If the user class is not correct you may use Add – to add a new one, or edit to edit the existing one.  You should never remove a tiu class, instead use edit to enter an expiration date.

